


Intercultural Communication


Simply knowing that cultures differ is no longer sufficient in today's global world. Speaking a common language does not by itself guarantee effective communication. It is also important to understand different behaviour, attitudes and values of people from different cultures. To be successful, people at all levels of an organization need to know how cultures can differ and what they can do to be successful in communicating across cultures. This course is designed to address these important and often overlooked points.

Thematic structure:
The course will explore some intercultural communication theories, especially the works of Geert Hofstede, Fons Trompenaars, Edward T. Hall and Thomas Alexander, which will provide the theoretical background. Based on the introduction and further objectives the training provides interactive opportunities to strengthen the skills in communicating across cultures. Another aim is the development of self-awareness of the student’s own cultural behaviors and values, which will help to be more effective in cross-cultural communication. 

Method: 
The seminar offers a balanced curriculum of theory and practice. Culture-Contrast, cultural self awareness and intercultural interaction exercises through case studies, simulations, role plays and interaction plays are objectives of the course. The exercises base on theoretical substantiations, which vulgarize the sense of the exercise. 

Assessment: 
Students wishing to earn credits will collaborate with one or more students with different  cultural backgrounds in order to investigate on a chosen topic introduced in the first lesson.  The investigation will be presented in front of the class members. A final summary of the findings, presentations and feedback will be handed in at the end of the seminar.

Lecturer: 
Dr. Sonia Schoon, University of Kassel



Hessen International            Summer University Kassel


�








[image: image1.jpg]ISU™



